
ORDER RETURN FORM 

 Where did you purchase your item(s)?

Step 1 - Original Order #: New Order # (if applicable):

Did you enclose a copy of the original order?              YES              NO

Apt/Blding #

City        State Zip

COUNTRY

Email

Step 2 - List your Product(s)   Please indicate below the item(s) you are returning, including the reason code.
Reason Quantity Size Style Color Price Total

5 -Too Small

7 -Too Large

10 - Other

 

Reason Codes
17 - Do not like Style

Address

 If you need a different size or style, please place a new 
order.  Please include the new order number below.       Amazon       Ebay       VersaGripps.com      Walmart.com

Enclose this form along with the merchandise in a secure 
package.  We recommend that you return your items via an 
insured and traceable carrier service.  Versa Gripps USA is 
not responsible for lost packages in transit. Return shipping 
costs are non-refundable.  Please send this form along with 
your package to:  

VERSA GRIPPS USA, INC.            
Attn: Returns Processing                    

41 Pomola Ave.                         
Sorrento, ME 04677

We will issue a refund to the original payment method 
only if the merchandise is returned in resalable 
condition & in the original packaging within 30 days of 
purchase.  After 30 days, it will be evaluated by our 
Returns Department to determine if the product is 
defective & qualifies for merchandise credit.  If the 
product falls under our normal-wear policy, then the 
product will be returned to the customer.                                                                                                                                          
Refer to www.versagripps.com for more information                     
phone: (207) 422-2051                                                                  
email: customerservice@versagripps.com

Step 3 - Mail Your Return

Questions? call us at (207) 422-2051 

11 - Wrong item shipped

23 - Ordered Wrong Item

Telephone:

Purchased By:
Name

Comments

Today's Date:

REFUNDS ONLY  *Applied to the original method of payment.

!


